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Windows 7 /8  Print Release Station Installation  

 

Required Ports:  7767  and 7770 must be open under 

the release station Windows Firewall and across the 

network and on the GoPrint GTX server.  
 

The Installation Process  
 

1.  Contact support to download appropriate GoPrint installer s:   

 

2.  Double -click the GS4 -Setup file  to begin the installation process :  

 

 

Type of install select:  PayStation  

 

Uncheck:  GoPrint Transaction Server (GTX)  

Uncheck:  GoPrint Print Server Agent  

 

Check:  GoPrint PayStation  

 

Check: Install PayStation in óStartupô 

Group  

 

Click  Next  
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3.  Select Next  to create the GS4 directory in 

under C: \ GS4 or select another path  

 

 

 

 

 

 

 

 

 

 

 

 

 

Important: The installer automatically populates the name of the local machine, you 

must replace it using the name of the GTX server.  

 

 

 

 

 

 

4.  Enter the Name of your GTX server  

 

 

5.  Click  Install  

 

The install process begins  

 

Click  OK to complete the installation and close 

the install wizard  

 

 

 

Follow the steps to complete the installation  
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Register the Print Release Station with the GTX Service  
 

With all new  Print Release Station install ations  you must first initialize the s tation window process 

so it can  register with the GTX service. If successful, the new Print Release Stat ion will 

automatically appear in Control Center.  

 

Important:  ports 7767 and 7770 mu st be open locally and on the GTX server Windows Firewall.  

 

Step 1 -  Initial ize the Station  

 

To s tart this  process, simply double -click on the GoPrint PayStation desktop short -cut :  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The GoPrint  splash screen appears  

 

At this point the station begins initializing  

 

 

 

 

 

 

 

 

 

ISSUE :  When attempting to  start the PayStation window an  error message is displayed stating that 

the gtx server name is wrong and must be xxxx.  

 

Reason :  in some environments, the GTX serverôs name resolves to the DNS name and not the 

actual computer name.  

Ex: computer name -  goprintgtxserver  

Ex: DNS name ï goprintgtxserver .campus.edu  
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To resolve, navigate to the GoPrint installation directory and from  root look for the goprint.cfg f ile 

and open in Notepad >  GS4\ goprint.cfg.  

Change the gtx.hostname  line  to the DNS name :  

 

 

 

 

 

 

 

 

ISSUE:  Splash Screen hangs or Java process windows maintains in a endless loop  

 

Ports 7767 and 7770 must be open on the local machine Windows firewall and on the GoPrint GTX 

server.  

 

Main Print Release Station Screen  Appears  
 

 

The defau lt branding presents the Southwest  wallpaper . 

 

Custom Branding: GoPrint offers a variety of templates you can choose from or you may even 

create your own.  

 

Refer to the System Brandin g section at the end of this document or to the Branding Configuration 

guide for more  information on creating your own custom wallpaper , colors, lo go, and buttons or 

navigate to: System ï Branding ï PayStation Branding . 
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If successful, your Print Release Stations host name automatically appears  in Control Center  under 

the corresponding PayPoint.  You may now click on  the stations  name to enter its properties page 

and continue with further configuration tasks. For assistance, you may refer to the Control Center 

Help section or the Admin Quick Guide  at :  http://www.goprintsupport.com/Quick_Start_Admin_Guide.pdf  

  

 

 
 

 
 

 
 

 
 
 

 
 

 
 
 

 
 

Print Release Station P roperties  
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 

http://www.goprintsupport.com/Quick_Start_Admin_Guide.pdf
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Use ReleaseStation  mode when itôs desired to monitor print jobs but do not want to prompt for 

payment.  

 

 

PayStation  mode MUST be enabled for ANY type of 

payment mode!  
 
 

 
Initial View determines how the print jobs  

are displayed for user identification.  
 

 
 
 

 
 

 
User Names  
 

 
 

Machine Names  
 
 

 
 

 
Sign in and Restricted views are used ONLY with a Quota system where user 

authentication is present and helps to secure print jobs.   

 
 
 

Standard Authentication MUST be set 
when a Quota account system is in 

place.  
 
Card Swipe  is also used with Quota but  

Instead of entering a user account and password  
The user swipes their campus ID card.  

 
None  is used only with vending devices such as, car d readers and coin/bill dispensers.  
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Each customizable field 

corresponds to the navigation 

button prompts  

 
 
 

 
 

 
 
 

 
Other various options:  

 
Show on -screen keyboard for ID/Password sign in , used only with Touchscreen monitors  

Show keyboard shortcuts  on button  is used to support JAWS.  

Allow print jobs to be deleted,  provides you the option to allow users to delete their jobs  

Show printers used after releasing,  provides a message to the end -user.  

Hide Link Mobile Service eMail Button,  only used with mo bile printing  

 

 
 

 
 
 

 
 

 
 
 

 
Select which print queues you want to 

have print jobs displayed  at a specific 

Release Station.  

 
If not, checked jobs will NOT appear!  

 
The default Printing Options are 

designed f or special Pull Printing and 
Follow Me printing scenarios.  
 

Itôs recommended to leave the default 
settings and contact GoPrint Support to 

inquire about these unique printing 
environments.  
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GoPrint supports a wide variety of 

vending devices for  both copy and 

printing payments.   

 
Select your corresponding vending device  

 

 

 

 

 

 

 

 

 

 
The various display settings corresponds to the amount of time a specific screen stays open until it 

times out and returns to the main screen.  Leave the default settings.  
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Configure the Station to Auto - Start at System R eboot  
 

Copy the Paystation.exe file to the Windows Start - up folder  

 

Set for an i ndividual k iosk user.  

The PaySation show be locked down to run as local kiosk user Placing the Paystation 

short - cut in the startup folder for this user.  

Under Windows 7  and 10  the Start Menu options to access the Explorer tree structure has been 

restricted.  To manually drop an application to the Programs Start -up follows  the following steps:  

 

Note: The óIndividual Usersô Startup folder is now a hidden system folder  under Windows 7 and 

is located at :  C: \ Users \ <user name> \ AppData \ Roaming \ Microsoft \ Windows \ Start 

Menu \ Programs \ Startup.  

 

Create t h e local kiosk user  

1.  Control Panel -Users  

2.  Add a new Stand ard  User  called goprint  

3.  Password never  expire.  

 

Add the Paystation short - cut to the St artup folder for the kiosk user  

1.  Double -click the GoPrin t 4 desktop short -cut  

2.  Select the Paystation folder  

3.  Right -click the GoPrint PayStation icon and select Copy  

 

 

 

 

 

 

 

http://www.sevenforums.com/tutorials/394-hidden-files-folders-show-hide.html
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Managing the Print Release Station  
 
 
Related document: Lab and Library Staff Management  

http://www.goprintsupport.com/Staff_Release_Station_Administration_Guide.pdf  

 
 
 

To access the GoPrint St ationôs Admin Settings, click in the upper left hand corner of the screen 

just left of the G in GoPrint.  

 

 

Click the extreme top left corner of the 

paystation screen.  

 

 
 

 
 

 
 

 
 

 
 

 

The Admin logon Screen appears :  
 

Enter the Control Center administrator 

account and password.  

 

By default, the account is the same as 

the Control Center built - in Admin 

account.  

 

Default:  admin  

Password:  admin  

 

 
 

 

 

 

http://www.goprintsupport.com/Staff_Release_Station_Administration_Guide.pdf
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The  Station Admin Settings  menu provides you with four options from which to select:  

 

To close down the Print Release Station window, click the Exit Station button.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Troubleshooting Print Release Station Start - up Issues  

 

Issue  

When  attempting to start the PayStation window if an error message is displayed stating that the 

gtx server name is wrong and must be xxxx.  

 

Reason  

In some environments, the GTX serverôs name resolves to the DNS name and not the actual 

computer name.  

Ex: comp uter name -  goprintgtxserver  

Ex: DNS name ï goprintgtxserver.campus.edu  

 

Solution:  open the GS4 \ goprint.cfg file in 

Notepad and change the server name to the 

DNS name.   

 

 

 

 

Solution:  open  the stationôs Windows Hosts file and add an entry for the IP address and computer 

name of the GTX server.  C: \ windows \ system32 \ drivers \ etc  
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Issue  

No error messages are displayed and start up window disappears .  

 

Solution:  the stations Windows System Clock and Time Zone MUST match the GTX Server.  

 

Issue  

when attempting to launch th e Print Release Station a ñConnection Timed outò message  is 

displayed in the Station console , as seen running in the task bar:  

 

 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 

 
 

 
 
 
 
 

 

Solution:  All Stations must first register with the host Node. To do so, make sure an inbound rule 

is set for port s 7767  and 7770 on the GoPrint Server  and Stationôs Windows Firewall and other 

campus firewalls between the Station and GoPrint server.    

 

Issue  

If the Print Release Station is able to launch but displays the following e rror:  
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Solution  1 -  If the error exists on more than one Print Release Station, check  to see if the GoPrint 

GS-4 Services are runn ing under Microsoft Services on the GTX Server.   

 

 
 

 

Solution 2  ï The incorrect GoPrint server name was entered w hen prompt during the Print Release 

Station installation wizard.  

 

Navigate to the C: \ GS4 directory on the Print Release Station  and open the Goprint.cfg file in 

Notepad and look for the line gtx.hostname and note the entry for any spelling errors or incorrect 

name.  Make the necessary corrections and Save  the  file and  restart the Print Release Station.  

 

#GoPrint Node Configuration  

#Wed Aug 15 17:52:51 EDT 2007  

gtx.db.driverclass=org.postgresql.Driver  

gtx.hostname= gtx server  

 

Solution 3  ï improperly configured networking connections may be preventing the Print Release 

Station from communicating to the GoPrint server.  

 

Check with your  system administrator to ensure the Print Release Station and GoPrint server are 

on the same Subnet and that Port s 7767,  7770 are  open for Inbound traffic on the Windows Server 

firewall and any firewall between the Print Release Station and the GoPrint ser ver.    
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PayStation Branding   
 
PayS t ation Custom Branding  

http://www.goprintsupport.com/system_branding.pdf  

 

You can import your own PayStation background image and change the station colors and fonts to 

be consistent with your institutionôs colors and fonts.  You may also use one of the many station 

template brandings provided.  
 

Hint:  to use a  template, select Copy Settings from the template properties sheet and then 

rename the copy.  

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 
 

 
 

 

 
 

 
  

   

  

 

 

   

   

   

   

 

 

http://www.goprintsupport.com/system_branding.pdf
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General Settings  
 
Font  

Custom the font type for all text.  

 

The Default Surfaces  

Start and end color controls the gradient colors of the buttons.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Payment Prompt 
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Wallpaper 
 
Create a custom PayStation background image for each of your PlayStationôs.  

 
Recommended file dimensions : 1024 x 750 ( recommended  file .png)  

 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 

 

Job Columns  
 
Display Columns: mark the columns you want displayed at the station whenever it shows a print 

job in a table. Reorder the columns using the up and down arrows to the right of the column name.    
 

Sort Column:  choose the column you want print jobs to be sorted by when there  are multiple jobs 

in a list. Options Include: Date/Time, Printer, description, Pages, Cost, or Paid.  

 

 

 

 

Sort Order:  choose ascending or descending 

sort order.  
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Customer Logo 
 
Have your institutions logo appear near the bottom left corner of  the PayStation main screen.  

 

Logo image:   350px X 

150px (recommended file 

.png)  

 
 

 
 
 
 
 
 
 

Branding - Text  
 

Informational Text  
 

The information text section provides a global setting controlling 

informational text headings on various screens.  

 
Hint : Recommended to set the opacity to 100%  

 
 
 

 
 
 
 
 
 
 
 
 
 
 

 

 
Total Price 
 

Controls the Total Price column  

 
 

Hint : Recommended to set the opacity to 

100%  

 

 


