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Windows 7 /8 Print Release Station Installation

Required Ports: 7767 and 7770 must be open under
the release station Windows Firewall and across the
network and on the GoPrint GTX server.

The Installation Process

1. Contact support to download appropriate GoPrint installer  s:

2. Double -click the GS4 -Setup file to begin the installation process

RIETEY
Choose Components
Type of install  select: PayStation Choosa which features of The GoPrint (GS-4) Solution you want to install. ﬁ
Uncheck:  GoPrint Transaction Server (GTX) Choose GS-4 software components to run on this computer.
Uncheck:  GoPrint Print Server Agent
Select the type of install: IPayStation LI
Check: GoPrint PayStation Or, select the components L] GoPrint Transaction Server (GTX)

you wish to install: [ GoPrint Print Server Agent

- [V] GoPrint PayStation

Check: I nstal l PayStati on =1 startup Options

-] Run GTX+Agent as one service
Group A0 Install PayStation in 'Startup' Group
Click Next Space required: 0.0KB

fullseft Install Systern v2.46

MNext = I Cancel
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The GoPrint (G5-4) Solution = o x]

Choose Install Location
Choose the folder in which to install G5-4. 66

3. Select Next to create the GS4 dlreCtory in Setup will install G5-4 in the following folder. To install in a different folder, dick Browse and

under C: \GS4 or select another  path select another folder.

If you are upgrading from G3-3 you must install G5-4 to a new folder and let it have a new
database of it's own. The upgrade process works by importing the G5-3 data into the new

G54 database.
Destination Folder
’V I C:\G54 Browse. .. |

Space required: 0.0KB
Space available: 32.9GB

Mullsaft Install System vz, 46

< Back I Mext = I Cancel

Important: The installer automatically populates the name of the local machine, you
must replace it using the name of the GTX server.

The GoPrint (GS-4) Solution =10]x

Set configuration options that are needed at startup. Ga

Enter the host name of the central GTX server,

4. Enterthe Name of your GTX server ey JwinD2008

5. Click Install GoPrint automatically populates
the name of your local machine.
If the install is for a remote print
. . server or second print server than
The install process begms you must change the server name

to your GTX server

Click OK to complete the installation and close
the install wizard

Mullsaft Install Sustem w2, 46

Follow the steps to complete the installation
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Register the Print Release Station with the GTX Service

With all new Print Release Station install  ations you must first initialize the s tation window process
soitcan register with the GTX service. If successful, the new Print Release Stat ion will
automatically appear in Control Center.

Important:  ports 7767 and 7770 mu st be open locally and on the GTX server Windows Firewall.
Step 1 - Initial ize the Station

To start this process, simply double  -click on the GoPrint PayStation desktop short -cut:

File Edit ‘iew Tools Help

Organize *  Include inlibrary = Share with +  Kew Folder

Mame * Date modified
[#8 GoPrint PayStation 6/4/2010 9:01 AM
(2% Shell Options E/4)2010 534 AM

The GoPrint splash screen appears \GERIN I

Self-Service Cost Recovery
Network Printer Management
System

At this point  the station begins initializing

Establishing S5L connection to GTX...

This station is like a "Vending Machine for Print lobs”

ISSUE: When attemptingto  start the PayStation window an error message is displayed stating that
the gtx server name is wrong and must be xxxx.

Reason :i n some environments, the GTX server6s name resol ve
actual computer name.
Ex: computer name - goprintgtxserver

Ex: DNS name i goprintgtxserver .campus.edu
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To resolve, navigate to the GoPrint installation directory and from root look for the goprint.cfg f ile
and open in Notepad > GS4\ goprint.cfg.
Change the gtx.hostname line tothe DNS name :

IB] goprint.cfg - Notepad
Fle Edit Format View Help

gtx.hostname=goprintgtxserver.campus.edu|
verbose=true

ISSUE: Splash Screen hangs or Java process windows maintains in a endless loop

Ports 7767 and 7770 must be open on the local machine Windows firewall and on the GoPrint GTX
server.

Main Print Release Station Screen Appears

The defau It branding presents the Southwest wallpaper .

Custom Branding:  GoPrint offers a variety of templates you can choose from or you may even
create your own.

Refer tothe System Brandin g section at the end of this document or to the Branding Configuration
guide for more  information on creating your own custom wallpaper , colors, lo go, and buttons or
navigate to: System 1 Branding 1 PayStation Branding

There are currently no print jobs available
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If successful, your Print
the corresponding PayPoint.
and continue with further

Help section or the Admin Quick Guide

i50Print Customer

Release Stations host
You may now click on the stations
configuration tasks. For assistance, you may refer to the Control Center

name automatically appears  in Control Center under
name to enter its properties page

at: http://www.goprintsupport.com/Quick Start Admin_Guide.pdf

¥ Print Servers

&= v g winserver08

Canon_color libraryBW printerf
Elom Elom Elom
¥ PayPoints
) v rouai
@l main Campus
® windows? “ winclient?
- S 1 d i d
Print Release Station P roperties
[ General l | Queues | | Card Reader ‘ | Display
General
Station Name Jrickslaptop
PayPoint |paypoint
Copy Settings | ™
Description
Appearance

Branding fMenument Valley 4 "Press" Caption
Mode |PayStation [v] Card Action Label
Initial View JUser Names [v] Payment Type Label
Authentication Job Selection Complete
Type |None Button Label

Pay/Print Button Label

Discard Print Job Button
Label

Mo Print Jobs Pending
Message
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http://www.goprintsupport.com/Quick_Start_Admin_Guide.pdf

Use ReleaseStation mode when itds desired to monitor print jobs
payment.

Appearance
PayStation mode MUST be enabled for ANY type of Branding Lo lrens 3 gy ) (&7
avment model! ReleaseStation —
payl : Mode PayStation
Initial View determines how the print jobs
are displayed for user identification.
Initial View

Authentication Machine Names

Type

User Names o StUdent].

Machine Names

lab2-123

Sign in and Restricted views are used ONLY with a Quota system where user
authentication is present and helps to secure print jobs.

Standard  Authentication MUST be set Standard

when a Quota account system is in Authentication  |Card Swipe
place. Type

Card Swipe s also used with Quota but
Instead of entering a user account and password
The user swipes their campus ID card.

None is used only with  vending devices such as, car  d readers and coin/bill dispensers.
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Each customizable field
corresponds to the navigation
button prompts

Other various options:

Show on -screen keyboard for ID/Password sign in

Show keyboard shortcuts on button
Allow print jobs to be deleted,
Show printers used after releasing,

Hide Link Mobile Service eMail Button,

"Press" Caption {Touch
Card Action Label |Insert
Payment Type Label |Card
Job Selection Complete IContinue

Button Label
Pay/Print Button Label
Discard Print Job Button

|Pay and Print

Label |D|scard
No Print Jobs Pending |There are currently no print jobs available
Message

, used only with Touchscreen monitors

is used to support JAWS.

provides you the option to allow users to delete their jobs

provides a message to the end
only used with mo

-user.
bile printing

Options

Select which print queues you want to
have print jobs displayed at a specific
Release Station.

If not, checked jobs will NOT appear!

The default Printing Options are
designed f or special Pull Printing and
Follow Me printing scenarios.

I t 6s r e c oditomleavadittee default
settings and contact GoPrint Support to
inquire about these unique printing
environments.

[ Show on-screen keyboard for ID/Password sign in
M Show keyboard shortcuts on buttons

M Allow print jobs to be deleted

¥ Show printers used after releasing

| Hide Link Mobile Service eMail Button

General

Queues ] ‘ Card Reader H Display

Print Queues
Attached Queues

v rickslaptop/Payson_Library (Real Printer)
i rickslaptop/Student Cafe (Real Printer)

=

Printing Options\ y
Primary Printer |(Wprinter near the station) |
Redirect Option l;éﬁth{intjobs to the queue the user printed to

© 2017

ITC Systems ., All rights reserved.

| Print Release Station Installation Guide _



General ‘ Queues ‘ [ Card Reader I ‘

-ard Reader

. . . Card Reader _ ;
GoPrint supports a wide variety of Purse | Default User Class - Cash/Coin

vending devices for both copy and Make/Model GoPrint Systems - Loopback

printing payments. GoPrint Systems - MagSwipe

Griffin/Diebold - D1000

Griffin/Diebold - D5000

Select your corresponding vending device \ HARCO/AT&T CampusWide Systems - 1601
HARCO/AT&T CampusWide Systems - 2101

HID - MagSwipe

ICS - Reader

ITC-ITC-1015

ITC-ITC-1500

ITC -ITC-2015

ITC - ITC-5020

ITC - ITC-52X0

ITC - ITC-53X0

ITC - ITC-54X0

Jamex - 6552-10

Jamex - 6552-10 JPC

Jamex - 6552-70

Jamex - 6552-70 JPC

Jamex - 6557-10

| Refresh Defaults Refresh with the card read

The various display settings corresponds to the amount of time a specific screen stays open until it

times out and returns to the main screen. Leave the default settings.
General ‘ Queues ‘ ‘ Card Reader | [ Display
Display
Job Refresh Interval I 20 seconds
User Session Timeout I 45 seconds
Reconfigure After I 10 minutes of idle time

[ save |3 Delete |
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Configure the Station to Auto - Start at System R eboot

Copy the Paystation.exe file to the Windows Start - up folder

Setforani ndividual k iosk user.
The PaySation show be locked down to run as local kiosk user Placing the Paystation

short -cut in the startup folder for this user.
Under Windows 7 and 10 the Start Menu options to access the Explorer tree structure has been
restricted. To manually drop an application to the Programs Start -up follows the following steps:

Note: The 6l ndUyverdsaué@l St art up fhiddemdsgstem folsler n 0 wunder Windows 7 and
is located at : C:\ Users \ <user name> \ AppData \ Roaming \ Microsoft \ Windows \ Start
Menu \ Programs \ Startup.

Create the local kiosk user
1. Control Panel -Users
2. Add anew Stand ard User called goprint
3. Password never expire.

Add the Paystation short -cuttothe St artup folder for the kiosk user
1. Double -click the GoPrin t4 desktop short -cut
2. Select the Paystation folder
3. Right -click the GoPrint PayStation icon and select Copy

3 v| o Local Disk (Cy » Users ¢ jpando ¢ AppData » Roaming » Microsoft » Windows ¢ 3arthenu ¢ Programs kb Hartu

u I Pe c ] [
Ovganize Include in hbrary Share with = Burm Mew folder
RE— Marne Dt candiciad Tipwa Tire

=il Dtﬁktnp _ﬁ GaPrint F'n}rﬂtutu:ln 2 -

o Downlozds ‘ @U'I | » Computer » Local Dizk (C:) » ProgramiData

| Recent Places .

h‘ » Organize - Inchude in lisrary ~ Share with « Burr

) Libraries Copy the GoPrint h.w Narne

= Documents | Pay Station short-cut B Desttap M) \rg_p GaPrint ComboSation

o' Music & Dowmlaads [B8 GoPrint Pay3tation

| Pictures £ Recent Places {Fg Shell Ophions

B videne
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Managing the Print Release Station

Related document: Lab and Library Staff Management
http://www.goprintsupport.com/Staff Release Station Administration _Guide.pdf

To accessthe GoPrintSt at i onods
just left of the G in GoPrint.

Click the extreme top left corner of the
paystation screen.

The Admin logon Screen appears

Enter the Control Center administrator
account and password.

By default, the account is the same as
the Control Center built  -in Admin
account.

Default: admin
Password: admin

Admin Settings, click ofthesdrdere upper

: &\
YOUR LOGO HERER

| R
|

Admin Login
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The Station Admin Settings menu provides you with four options from which to select:

To close down the Print Release Station window, click the Exit Station button.

To close down the Station
process, click the Exit
Station button

Troubleshooting Print Release Station Start -up Issues

Issue
When attempting to start the PayStation window if an error message is displayed stating that the
gtx server name is wrong and must be xxxx.

Reason
In some environments, the GTX servero6s name resolves to
computer name.

Ex: comp uter name - goprintgtxserver

Ex: DNS name i goprintgtxserver.campus.edu

Solution:  open the GS4 \goprint.cfg file in

goprint.cfg - Notepad
Notepad and change the server name to the Flie Edit Format View Help

DNS name.

gtx.hosthame=goprintgtxserver.campus.edu|
verbose=true

Solution: open the st ati onds Windows Hosts fil e addnedsaaddcampeen ent ry
name of the GTX server. C:  \windows \system32 \drivers \etc
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Issue
No error messages are displayed and start up window disappears

Solution:  the stations Windows System Clock and Time Zone MUST match the GTX Server.

Issue
when attempting to launchth e Print Release Station a fiConnecti on méssape & out O
displayed in the Station console , as seen running in the task bar:

{7 Shell Options 6412010 §:34 AM Shorkcut 2 KB

Iigﬁiﬂ—ﬁﬁ—ﬁ4 BB:-4%:31,.666 INFO Java version: Sun Microsystems II!

i 2818-86-—04 BB:-49:-31.666 INFO Home Foldewr: C:~GE4
| 2018-86-84 B8:49:53,244 INFO Unahle to register with host win
Cunnectlnn timed out: connect
java.jio.I0Exception: Connection timed out: conn
at com.goprint.xmlrpc _XmlRpcCallThread. getReﬂult(HmlRchallThrea

m1 H at com.goprint.xmlrpc _BaseXmlApcClientBean.executeThreaded{Bazel
mlRchllentBean Java:251>
Jum 1 at com.goprint.xmlrpc _BazeXmlApcClientBean.executeCBazemlRpcCli
entBean. Jaua-182)
Jum 1 at com.goprint.xmlrpc _BaszeXmlBpcClientBean.executeCBaszemlRpcCli
entBean. Jaua 234)
Jum 1 com_goprint _xmlrpc.HemoteNodeToNodeClientBean.regizterRemoteN
nde(RemuteNudeTnNudeCllentBean Java:?2>
Jum 1 i at com.goprint.node.remote.RemoteNodeController_registerHemoteMo
de(RemuteNudeCuntruller.Jaua 359>
Jum 1 at com.goprint .node.remote . RemoteNodeController_startNode{Renote
NudeCnntPoller Javaz116>
Jum 1 at com.goprint.commands . RunRemote .execute{RunRemote . javaz2292
Jum 1 at com.goprint.commands . RunRemote .start{RunRemote . java:6?>
Jum 1 i at org.tanukisoftware.wrapper.WrapperManager$12.run{WrapperManag
er.Jjava: 2788)

Solution: All Stations must first register with the host Node. To do so, make sure an inbound rule
is set for port s 7767 and 7770 on the GoPrint Server and St aWindowsdisewall and other
campus firewalls between the Station and GoPrint server.

Issue
If the Print Release Station is able to launch but displays the following e rror:

Messages

ERROR

Unable to connect with the GTX server. Please wait for connectivity to be re-established. If this
problem persists, please contact your System Administrator.
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Solution 1- Ifthe error exists on more than one Print Release Station, check to see if the GoPrint
GS-4 Services are runn  ing under Microsoft Services on the GTX Server.

% Services (= |8
Fle Action View Help \
® 2 = m

& Services (Local) %, Services (Local)

GoPrint GS-4 Services Name l Description ] Status [ Startup Type ]
%Fast User Switching... Provides m... Manual
Stop the service Fax Enables yo... Automatic

Restart the service

o GOPrint GS-4 Services GoPrint GS...  Started Autom
%Goprint GS-4 Station  GoPrint GS,..  Started
Deg:f D.UO’“ ¥ %He!p and Support Enables He... Started Stop
SRSt %HTTP SSL This servic...  Started
& Human Interface D... Enables ge...
‘?.\IMADI (N-Riwnina © Mananec
Solution 2 i The incorrect GoPrint server name was entered w hen prompt during the Print Release
Station installation wizard.
Navigate to the C: \GS4 directory on the Print Release Station and open the Goprint.cfg file in
Notepad and look for the line gtx.hostname and note the entry for any spelling errors or incorrect
name. Make the necessary corrections and Save the file and restart the Print Release Station.
#GoPrint Node Configuration
#Wed Aug 15 17:52:51 EDT 2007
gtx.db.driverclass=org.postgresql.Driver
gtx.hostname= gtx server
Solution 3 T improperly configured networking connections may be preventing the Print Release

Station from communicating to the GoPrint server.

Check with your  system administrator to ensure the Print Release Station and GoPrint server are
on the same Subnet and that Port s 7767, 7770 are open for Inbound traffic on the Windows Server
firewall and any firewall between the Print Release Station and the GoPrint ser ver.
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PayStation Branding

PayS tation Custom Branding
http://www.goprintsupport.com/system_branding.pdf

station colors and fonts to

You can import your own PayStation background image and change the
and fonts.

be consistent with your institutionébés colors
template brandings provided.

Hint: touse a template, select Copy Settings from the template properties sheet and then

¥ rename the copy.

| Hame % PayStation Brandings |

Golden Gate Bridge Propertie It's recommended to —w Copy

This screen alaws you 10 Cusionmaze the fo

NOQTE: This branding is a stock branding a

that your changes could be overwntten in a cnpy a template When
that you click the Copy buttan to make a cop

remember to update the PayStation pri customizing
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General Settings

Font

Custom the font type for all text.

The Default Surfaces

Start and end color controls the gradient colors of the buttons.

University USA Properties @ Cop

This screen allows you to customize the font, text size and colors, and graphics that are used by the PayStation.

General

Name

Font

Font Name

Alternate Font Name

Default Surfaces

Start Color
End Color
Border Color

| [ et

|
|

University USA
[¥] Activ
ctive Account ID goprintuser
& Export Name testuser goprint
Available $10.00
e Purse Quota
Sans

The font must be installed on the PayStation to b > Sign Out

be determined by this administrative interface. The P:
default to an installed font if neither of the above are

These colors are used for button surfaces when no
w0 [N
acceses [N
soooo [

[u Save ][’i Copy ][x Delete]

Payment Prompt

Payment Prompt

Text Size

Text Color

Background Color

Opacity

18

#90FFCC
#FFFFO0

100 (0=transparentto 100=opagque)
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Wallpaper

Create a custom PayStation background image for each of your Pl ayStationbs

Recommended file dimensions : 1024 x 750 ( recommended file .png)

This screen allows you to customize the font, text size and colors, and graphics that are used by the PayStation.
NOTE: This branding is a stock branding and may not be deleted. You may modify it, but it is possible

that your changes could be overwritten in a future software update. Therefore, itis recommended

that you click the Copy button to make a copy of it for your own system. When making copies,

remember to update the Paystation properties to use your copy rather than the stock branding.

‘ General | | Wallpaper | | Logo ‘
‘ Buttons | ‘ Text ‘ | Job Columns ‘
Wallpaper
Start Color #000000 [
End Color #000000 [
Wallpaper Image @ Keep Current image [View
) Remaove Image
©) Replace Image:
Image Option Stretch -
Job Columns
Display Columns: mark the columns you want displayed at the station whenever it shows a print

job in a table. Reorder the columns using the up and down arrows to the right of the column name.

Sort Column: choose the column you want print jobs to be sorted by when there are multiple jobs
in a list. Options Include: Date/Time, Printer, description, Pages, Cost, or Paid.

New PayStation Branding Properties

This screen allows you to customize the font, text size and colars, and graphics that are u

Logo |

Sort Order:  choose ascending or descending | General | | Wallpaper
sort order. . Buttons | |

|
Text || Job Columns |

Display Columns Date and Time

=) ) i)

Printer Name

Print Job Title

Print Joh Pages

Print Job Price

(A [ [ [

Print Job Copies

() () (%) (%) (%) (%¢) (%)

Total Print Job Pages

Sort Column | Date and Time j
Sort Order |Ascending j
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Customer Logo

Have your institutions logo appear near the bottom left corner of the PayStation main screen.

Logo image: 350px X
150px (recommended file
.png)

Branding - Text

Informational Text

The information text section provides a global setting controlling
informational text headings on various screens.

./ Hint : Recommended to set the opacity to 100%

Informational Text

Text Size 1 E

Text Color #000033

Background Color #00FF0O

Opacity -1 bd (O=transparent to 100=opaque)
Total Price

Controls the Total Price column

., Hint : Recommended to set the opacity to
100%
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